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([SUHVVLRQ�
6WDWHPHQW

(QKDQFHPHQW�
,PSURYHPHQW
3URJUHVVLRQ�LV�
WRZDUGV�WKH�

LQWHJUDWLRQ�RI�*$'�LQ�
VLPSOH�WR�FRPSOH[�

([SUHVVLRQ�RI�
VXSSRUW�IRU�
JHQGHU�

PDLQVWUHDPLQJ

&DSDELOLW\�
%XLOGLQJ�

LQWHUYHQWLRQV�WR��
HQKDQFH�.5$�

DQG�*$'

%HQHILWV�IRU�
ZRPHQ

3DUWLFLSDWLRQ�RI�
ZRPHQ

6WUXFWXUHV�DQG�
V\VWHPV

5ROHV�DQG�
)XQFWLRQV�RI�
)RFDO�3RLQWV

&DSDELOLW\�EXLOGLQJ�
IRU�)RFDO�3RLQWV

*HQGHU�UHVSRQVLYH�
GDWD�EDVH

5HVRXUFHV�DOORFDWLRQ�
RI�WKH�EXGJHW

1HWZRUNLQJ���������
(IIRUWV

�'HYHORSLQJ�
QHWZRUNV�DQG�HYROYLQJ�

SDUWQHUVKLS�

,QIRUPDWLRQ��
HGXFDWLRQ�DQG�
FRPPXQLFDWLRQ�
�,(&��FDPSDLJQV

&OLHQW�GLUHFWHG�
33$V

33$�LPSOHPHQWLQJ�
LQWHUQDWLRQDO�

WUHDWLHV��33*'�DQG�
RWKHU�ODZV�DQG�

SROLFLHV�RQ�ZRPHQ�
DQG�*$'

$SSOLFDWLRQ�RI�
JHQGHU�UHVSRQVLYH�
SODQQLQJ��*53��DQG�

RWKHU�SODQQLQJ�
WHFKQRORJLHV�LQ�33$V�

3HUVRQQHO�GLUHFWHG�
33$V

6WDJH��
)RXQGDWLRQ�
)RUPDWLRQ

♦ 5DLVH�SHRSOH·V�
DZDUHQHVV�RQ�
JHQGHU

♦ *HQHUDWH�VXSSRUW�
IRU�JHQGHU�
PDLQVWUHDPLQJ

♦ 3ROLFLHV�WKDW�H[SUHVV�
DGKHUHQFH�WR�*$'�
FRQFHSWV�DQG�SURJUDPV�
DUH�IRUPXODWHG�

♦ %URDG�VWDWHPHQWV�RI�
LQWHQWLRQV�RU�DVSLUDWLRQV�
WKDW�VWDWH�WKH�DJHQF\·V�
VXSSRUW�IRU�*$'�DUH�
LVVXHG�

♦ 3ROLFLHV�HVWDEOLVKLQJ�
JHQGHU��PDLQVWUHDPLQJ�
PHFKDQLVPV��H�J��
UHVSRQVLELOLW\�DUHDV��
DFFRXQWDELOLWLHV��HWF��
DUH�LVVXHG�

♦ 5HYLHZ�RI�H[LVWLQJ�
SROLFLHV�WR�GHWHUPLQH�
WKHLU�JHQGHU�
UHVSRQVLYHQHVV

♦ 5HYLHZ�RI�H[LVWLQJ�
SROLFLHV�JRYHUQLQJ�
SURJUDPV�DQG��
SURMHFWV

♦ 7RS�PDQDJHPHQW�
H[SUHVV�VXSSRUW�IRU�
JHQGHU�
PDLQVWUHDPLQJ�

♦ ,GHQWLILFDWLRQ�RI��
SHRSOH�LQ�VWUDWHJLF�
SRVLWLRQV�ZLWKLQ�WKH�
DJHQF\�ZKR�FDQ�
PDLQVWUHDP�*$'

♦ *HQGHU�
PDLQVWUHDPLQJ�
VSRQVRUV��DJHQWV�
DQG�WDUJHWV�DUH�
JLYHQ�RULHQWDWLRQ�RQ�
DSSURSULDWH�DQG�
UHOHYDQW�FRXUVH�RQ�
*$'�

♦ &RQVFLRXVQHVV�
UDLVLQJ�DQG�
RULHQWDWLRQ�RQ�*$'�
DPRQJ�DJHQF\�
KHDGV�DQG�NH\�
RIILFHUV

♦ ,GHQWLI\�SUDFWLFDO�
DQG�VWUDWHJLF�QHHGV�
RI�ZRPHQ

♦ 3DVVLYH�UHFLSLHQW ♦ ([LVWLQJ�V\VWHPV�DQG�
VWUXFWXUHV�DUH�
GLDJQRVHG�

♦ )RFDO�3RLQWV�DUH�VHW�XS�LQ�
WKH�FHQWUDO�RIILFH�DQG�
UHJLRQDO�DQG�SURYLQFLDO�
RIILFHV�

♦ /LDLVH�ZLWK�RWKHU�
RUJDQL]DWLRQV��HVSHFLDOO\�
ZLWK�1&5):

♦ &RQGXFW�RI�*67�DQG�RWKHU�
RULHQWDWLRQ�VHPLQDUV�IRU�
)RFDO�3RLQWV

♦ 3HUWLQHQW�VH[�
GLVDJJUHJDWHG�GDWD�RQ LWV�
SHUVRQQHO�DQG�FOLHQWV�DUH�
FRPSLOHG�DQG�JDWKHUHG�

♦ 6SHFLDO�EXGJHW�DOORFDWLRQ�
EDVHG�RQ�DSSURSULDWH�
*$'�3ODQ�LV�IRUPXODWHG�

♦ 3DUWQHUVKLS�ZLWK�
SRVVLEOH�UHVRXUFH�
LQVWLWXWLRQV�DQG�
LQGLYLGXDOV�ZKR�PD\�
DVVLVW�WKH�DJHQF\�LQ�
PDLQVWUHDPLQJ�LV�
VRXJKW�

♦ 5HOHYDQW�XQGHUWDNLQJV�
RI�SDUWQHU�LQGLYLGXDOV��
LQVWLWXWLRQV�DUH�
GHWHUPLQHG�

♦ ,(&�VWUDWHJLHV�DQG�
PDWHULDOV�DSSURSULDWH�
IRU�DJHQF\�KHDGV�DQG�
NH\�RIILFHUV�DUH�
GHYHORSHG�DQG�
FRQGXFWHG�

♦ 2SSRUWXQLWLHV�DQG�
SRWHQWLDOV�IRU�
PDLQVWUHDPLQJ�*$'�
DUH�HYDOXDWHG�

♦ $FWLYLWLHV�IRU�
PDLQVWUHDPLQJ�*$'�LQ�
33$V�DUH�LGHQWLILHG�

♦ ,PSOHPHQWDWLRQ�RI�
33*'�DQG�RWKHU�ODZV�
DQG�LQVWUXPHQWV�DUH�
FRQVLGHUHG�

♦ *53�DSSOLFDWLRQ�LQ�
UHILQLQJ�33$V�LV�
FRQVLGHUHG�

♦ 0DMRU��SHUVRQQHO�
GLUHFWHG�33$V�ZLWK�
SRVVLEOH�*$'�
LPSOLFDWLRQV�DUH�
LGHQWLILHG�

6WDJH���
,QVWDOODWLRQ�RI�

6WUDWHJLF��
0HFKDQLVPV�

♦ 3XW��LQ�SODFH�WKH�
NH\�SHRSOH��
QHFHVVDU\�
SROLFLHV��VXSSRUW�
VWUXFWXUHV��
V\VWHPV�DQG�
PHFKDQLVPV�WR�
IDFLOLWDWH�DQG�
VXVWDLQ�JHQGHU��
PDLQVWUHDPLQJ

♦ 6SRUDGLF�
DSSOLFDWLRQ�RI�*$'�
FRQFHSWV�DQG�WRROV

♦ ,PSOHPHQWLQJ�
JXLGHOLQHV�WKDW�SURYLGH�
VXEVWDQFH�WR�WKH�SROLF\�
VWDWHPHQWV�VXSSRUWLQJ�
*$'�DUH�GHYHORSHG�

♦ )RUPXODWLRQ�RI�VSHFLILF�
JHQGHU�UHVSRQVLYH�
SROLFLHV�WKDW�VXSSRUW�WKH�
DJHQF\·V�PDQGDWH

♦ (VWDEOLVKPHQW�RI�*$'�
PHFKDQLVPV

♦ ,VVXDQFH�RI�QHZ�RU�
UHYLVHG�JHQGHU�
UHVSRQVLYH�SROLFLHV

♦ ,VVXDQFH�RI�QHZ��RU�
UHYLVHG�SROLFLHV�RQ�
SURJUDPV�DQG��
SURMHFWV�DGGUHVVLQJ�
ERWK�LQWHUQDO�DQG�
H[WHUQDO�FOLHQWV

♦ 7RS�PDQDJHPHQW�DV�
*$'�VSRQVRUV��
OHJLWLPL]H�WKH�
PDLQVWUHDPLQJ�
HIIRUWV�E\�LQVWDOOLQJ�
WKH�QHFHVVDU\�
VXSSRUW�VWUXFWXUHV��
V\VWHPV�DQG�
PHFKDQLVPV�

♦ 7UDLQHUV·�WUDLQLQJ�
FRQGXFWHG�ZLWK�DQ�
HQG�YLHZ�RI�
SURSDJDWLQJ�*$'�
FRQFHSWV�ZLWKLQ�WKH�
DJHQF\�

♦ &RQVFLRXVQHVV�
UDLVLQJ�DQG�
RULHQWDWLRQ�RQ�*$'�
DPRQJ�JURXSV�DW�
WKH�QDWLRQDO�DQG�
ORFDO�OHYHOV

♦ %HQHILW�SDFNDJH�IRU�
ZRPHQ���H�J��GD\�
FDUH��IOH[L�WLPH�DQG�
FDUHHU�JXLGDQFH��
DUH�LQWURGXFHG�

♦ 7DNH�DFWLRQ�
SUHVFULEHG�E\�RWKHUV

♦ &KDQJHV�LQ�H[LVWLQJ�
V\VWHPV�DQG�VWUXFWXUHV���
��H�J��VH[�GLVDJJUHJDWHG�
PRQLWRULQJ�DQG�
HYDOXDWLRQ�V\VWHP�WR�
HQVXUH�LQWHJUDWLRQ�RI�
JHQGHU�FRQFHUQV��DUH
SURSRVHG�

♦ ,QLWLDWH��FDWDO\]H�DQG�
FRRUGLQDWH�JHQGHU�
UHODWHG�DFWLYLWLHV

♦ /LDLVH�ZLWK�RWKHU�
RUJDQL]DWLRQV��HVSHFLDOO\�
ZLWK�1&5):

♦ 'HWHUPLQH�WKH�*$'�SODQ�
RI�WKH�DJHQF\�LQ�WHUPV�RI�
JHQGHU�PDLQVWUHDPLQJ�
LQWHUYHQWLRQV

♦ &UHDWH�ZRPHQ·V�GHVNV�
)RFDO�3RLQWV�DQG�7:*V�
ZLWKLQ�WKH�RUJDQL]DWLRQ�WR�
UHYLHZ�DQG�PRQLWRU�
JHQGHU� UHVSRQVLYH�
SROLFLHV��SURJUDPV�DQG�
SURMHFWV

♦ $WWHQGDQFH�RI�)RFDO�
3RLQWV�LQ�PRUH�WHFKQLFDO�
FRXUVHV�XVLQJ�*$'�
FRQFHSWV�DQG�WRROV

♦ *HQGHU�UHVSRQVLYH�GDWD�
FROOHFWLRQ�V\VWHP�
GHYHORSHG�DQG�LQVWDOOHG�
ZLWK�WKH�QHFHVVDU\�WRROV�
DQG�IRUPV

♦ 6HFWRU�VSHFLILF�
VLWXDWLRQHUV�RQ�ZRPHQ�
DUH�JHQHUDWHG�XVLQJ�WKH�
GDWD�EDVH�

♦ $�V\VWHP�WR�HQIRUFH�DQG�
PRQLWRU�WKH�DOORFDWLRQ�RI�
������RI�2'$�IXQGV�DQG�
DW�OHDVW����RI�WKH�WRWDO�
DJHQF\�EXGJHW�IRU�*$'�
SURJUDPV��SURMHFWV�DQG�
DFWLYLWLHV�IRU�JHQGHU�
PDLQVWUHDPLQJ�LV�
LQVWDOOHG�

♦ 'HYHORS�GDWDEDVH�RI�
SDUWQHUV�IRU�HDVLHU�
DFFHVV�DQG�UHIHUUDO���
�H�J��GLUHFWRU\�

♦ $JHQF\�SDUWLFLSDWHV�LQ�
SDUWQHU�LQLWLDWHG�
DFWLYLWLHV�DQG�DFWLYHO\�
VHHNV�UHOHYDQW�ZRPHQ�
RUJDQL]DWLRQV�WR�
EHFRPH�SDUWQHUV�WR�LWV�
ZRUN�

♦ ,(&�PDWHULDOV�
DSSURSULDWH�IRU�JURXSV�
DW�QDWLRQDO�DQG�ORFDO�
OHYHOV�DUH�GHYHORSHG�
DQG�XVHG�

♦ *XLGHOLQHV�RQ�WKH�
LQWHJUDWLRQ�RI�*$'�LQ�
WKH�DJHQF\·V�RYHUDOO�
ZRUN�DUH�GHYHORSHG�
DQG�XVHG�

♦ *HQGHU�ELDVHV�LQ�
H[LVWLQJ�33$V�DUH�
DVVHVVHG�

♦ ,PSOHPHQWDWLRQ�
VWUDWHJLHV�IRU�33*'�DQG�
RWKHU�ODZV�DQG�
LQVWUXPHQWV�DUH�ILUPHG�
XS�

♦ $JHQF\�SODQQHUV��
SURJUDP�GHYHORSPHQW�
VWDII�DQG�)RFDO�3RLQW�
PHPEHUV�DUH�WUDLQHG�RQ�
*53�

♦ 0DLQ�SHUVRQQHO�
GLUHFWHG��33$V�DUH�
UHYLHZHG�IRU�*$'�
LQWHJUDWLRQ�

♦ *$'�SULQFLSOHV�DUH�
LQWHJUDWHG�LQ�WKH�
FDUHHU�SDWKLQJ�RI�
RIILFHUV�DQG�VWDII�

6WDJH��
*$'�$SSOLFDWLRQ

♦ ,QWHJUDWH�DQG�
FRQVROLGDWH�
JHQGHU�HIIRUWV�WR�
SURGXFH�LQWHQGHG�
RU�GHVLUHG�LPSDFW�
RQ�ZRPHQ

♦ ,QWHJUDWH�*$'�LQ��
.5$V�RI�WKH�
DJHQF\

♦ (QIRUFHPHQW�DQG�
LPSOHPHQWDWLRQ�RI�*$'�
SROLFLHV

♦ (QIRUFHPHQW�DQG�
LPSOHPHQWDWLRQ�RI�
*$'�SROLFLHV

♦ 7RS�DQG�PLGGOH�
PDQDJHPHQW��DV�
JHQGHU�
PDLQVWUHDPLQJ�
VSRQVRUV��LQWHJUDWH�
JHQGHU�LQ�WKH�GHVLJQ�
DQG�LPSOHPHQWDWLRQ�
RI�SROLFLHV��SURJUDPV�
DQG�SURMHFWV�RI�WKH�
DJHQF\�

♦ 7HFKQLFDO�DQG�
DJHQF\�VSHFLILF�RU�
UHOHYDQW�*$'�
FRXUVHV�DUH�
LQWURGXFHG�

♦ &RQVFLRXVQHVV�
UDLVLQJ�DQG�
RULHQWDWLRQ�RQ�*$'�
GRZQ�DW�WKH�
EHQHILFLDULHV·�DQG�
JUDVVURRWV·�OHYHOV

♦ 0RUH�ZRPHQ�DUH�
VHQW��RQ�
VFKRODUVKLSV�

♦ 0RUH�ZRPHQ�DUH�
JLYHQ�FULWLFDO�UROHV�
DQG�DXWKRULW\�LQ�WKH�
RUJDQL]DWLRQ�

♦ &RQVXOWHG ♦ 6WUDWHJLF�SODQQLQJ�YLV�j�
YLV�JHQGHU�
PDLQVWUHDPLQJ�LV�
DGRSWHG�DQG�IXQGHG�

♦ $FW�DV�DGYLVHUV�DQG�
SDUWQHUV�RI�WKH�DJHQF\�LQ�
LPSOHPHQWLQJ�*$'�
SURMHFWV�DQG�
LQWHUYHQWLRQV

♦ /LDLVH�ZLWK�RWKHU�
RUJDQL]DWLRQV��HVSHFLDOO\�
ZLWK�1&5):�

♦ /HDG�WKH�LPSOHPHQWDWLRQ�
RI�WKH�DJHQF\·V�*$'�SODQ�
IRU�JHQGHU�PDLQVWUHDPLQJ

♦ :RPHQ·V�GHVNV�)RFDO�
3RLQWV�7:*V�FDQ�HIIHFW�
DQG�FDWDO\]H�WKH�
QHFHVVDU\�FKDQJHV�

♦ &RQWLQXRXV�XSJUDGLQJ�RI�
)RFDO�3RLQWV·�FDSDELOLWLHV�
WKURXJK�DWWHQGDQFH�LQ�
YDULRXV�WUDLQLQJ�SURJUDPV�
DQG�FRQIHUHQFHV

♦ $YDLODELOLW\�RI�GDWD�LQ�WKH�
DJHQF\

♦ 8VH�RI�WKH�VH[�
GLVDJJUHJDWHG�GDWD�LQ�
IRUPXODWLQJ�DJHQF\�SODQV��
SROLFLHV�DQG�SURMHFWV

♦ 6WUDWHJLF�SODQQLQJ�RQ�
JHQGHU�PDLQVWUHDPLQJ�
DQG�DOORFDWLRQ�RI�
UHVRXUFHV�DUH�
V\QFKURQL]HG�DQG�WKH�
DOORFDWLRQ�IRU�*$'�
SURJUDPV��SURMHFWV�DQG�
DFWLYLWLHV�LV�LQFUHDVLQJ�

♦ 3URMHFWV�DQG�
LQWHUYHQWLRQV�ZLWK�
SDUWQHU�LQVWLWXWLRQV�
DQG�LQGLYLGXDOV�DUH�
GHYHORSHG�DQG�
LPSOHPHQWHG�

♦ 3DUWQHU�FOLHQWV�DUH�
LQYROYHG�LQ�PDMRU�
DFWLYLWLHV�

♦ ,(&�PDWHULDOV�
DSSURSULDWH�IRU�
EHQHILFLDULHV�DQG�
JUDVVURRWV�FOLHQWV�DV�
ZHOO�DV�JHQGHU�
PDLQVWUHDPLQJ�
WHFKQRORJLHV�DQG�
PDWHULDOV�DUH�
GHYHORSHG�DQG�
HQKDQFHG��

♦ *HQGHU�PDLQVWUHDPLQJ�
HOHPHQWV�LQ�DOO�DVSHFWV�
RI�WKH�DJHQF\·V�33$V�
DUH�LQWHJUDWHG�DQG�
GXO\�LPSOHPHQWHG�

♦ 3URJUDPV�DQG�SURMHFWV�
LPSOHPHQWLQJ�33*'�DQG�
RWKHU�ODZV�DQG�
LQVWUXPHQWV�DUH�
LPSOHPHQWHG�

♦ *53�WRROV�DQG�WHFKQLTXHV�
DUH�DSSOLHG�DQG�XVHG�LQ�
GHYHORSLQJ��
LPSOHPHQWLQJ��
PRQLWRULQJ�DQG�
HYDOXDWLQJ��33$�

♦ 5HILQHG�SHUVRQQHO�
GLUHFWHG��33$V�DUH�
LPSOHPHQWHG�

6WDJH���
&RPPLWPHQW�
(QKDQFHPHQW�

DQG�
,QVWLWXWLRQDOL]DWLRQ

♦ ,PSOHPHQW�
FRQWLQXRXV�
PRQLWRULQJ��
HYDOXDWLRQ�DQG�
LPSURYHPHQW�RI�
JHQGHU�
PDLQVWUHDPLQJ�
HIIRUWV

♦ ,QFRUSRUDWH�*$'�LQ�
DOO�DVSHFWV�RI�WKH�
DJHQF\·V�
RSHUDWLRQV

♦ &RQWLQXRXV�PRQLWRULQJ�
RI�LPSDFW�RI�JHQGHU�
UHVSRQVLYH�SROLFLHV�DV�
FDUULHG�RXW�LQ�DJHQF\�
SURJUDPV�DQG�SURMHFWV

♦ &RQWLQXRXV�UHYLHZ�RI�
JHQGHU�UHVSRQVLYHQHVV�
RI�SROLFLHV

♦ 6XVWDLQDELOLW\�DQG�
PRQLWRULQJ�RI�SROLFLHV�
DV�LPSOHPHQWHG

♦ 7RS�DQG�PLGGOH�
PDQDJHPHQW��DV�
JHQGHU�
PDLQVWUHDPLQJ�
VSRQVRUV��LQVWDOO�WKH�
QHFHVVDU\�PRQLWRULQJ�
DQG�HYDOXDWLRQ�
V\VWHPV�WRZDUG�
FRQWLQXRXV�
LPSURYHPHQW�RI�WKH�
PDLQVWUHDPLQJ�
HIIRUWV�

♦ &RQWLQXRXV�HIIRUW�WR�
LPSURYH�NQRZOHGJH�
RQ�KRZ�WR�EHWWHU�
LQWHJUDWH�*$'�LQ�WKH�
DJHQF\·V�.5$V

♦ $JHQF\�RIILFLDOV�
VWDII�DQG�
EHQHILFLDULHV�
VHQVLWL]HG�DQG�ZLWK�
D�FRPPRQ�XQLILHG�
XQGHUVWDQGLQJ�RI�
*$'

♦ 0RUH�ZRPHQ�
HPSOR\HHV�RFFXS\�
VWUDWHJLF�SRVLWLRQV�
LQ�WKH�RUJDQL]DWLRQ�

♦ (PSRZHUHG�WR�
HIIHFW�FKDQJHV�E\�
WKHPVHOYHV

♦ ([LVWLQJ�VWUXFWXUHV�DQG�
V\VWHPV�DUH�FRQWLQXDOO\�
DVVHVVHG�DQG�HYDOXDWHG�
IRU�LWV�JHQGHU��
UHVSRQVLYHQHVV�

♦ 0RQLWRU�DQG�VXSSRUW�WKH�
DJHQF\�LQ�LWV�YDULRXV�*$'�
LQWHUYHQWLRQV��VSRW�
SUREOHP�DUHDV�DQG�KHOS�
WKH�DJHQF\�DQDO\]H�LVVXHV�
DQG�UHFRPPHQG�SRVVLEOH�
VROXWLRQV

♦ /LDLVH�ZLWK�RWKHU�
RUJDQL]DWLRQV��HVSHFLDOO\�
ZLWK�WKH�1&5):

♦ $FW�DV�WKH�´RYHUVLJKWµ�
ZLWKLQ�WKH�DJHQF\�WR�
HQVXUH�WKH�VXVWDLQDELOLW\�
RI�JHQGHU�PDLQVWUHDPLQJ�
HIIRUWV

♦ :RPHQ·V�GHVNV�)RFDO�
3RLQWV�7:*V�FRRUGLQDWH�
DQG�PRQLWRU�SURJUHVV�LQ�
LPSOHPHQWDWLRQ�

♦ &RQWLQXRXV�XSJUDGLQJ�RI�
)RFDO�3RLQWV·�FDSDELOLWLHV�
WKURXJK�DWWHQGDQFH�LQ�
YDULRXV�WUDLQLQJ�SURJUDPV�
DQG�FRQIHUHQFHV

♦ *HQGHU�EDVHG�
LQGLFDWRUV�IRU�PRQLWRULQJ�
DQG�HYDOXDWLQJ�JHQGHU�
UHODWHG�LQWHUYHQWLRQV�DUH�
LQVWLWXWLRQDOL]HG�DQG�
FRQWLQXRXVO\�HQKDQFHG�

♦ ,PSOHPHQWDWLRQ�DQG�
HQIRUFHPHQW�RI�*$'�
SODQV��SROLFLHV�DQG�
SURJUDPV�DUH�PRQLWRUHG�
DQG�HYDOXDWHG�

♦ *$'�%XGJHW��QRW�DQ\PRUH�
FRQVLGHUHG�DV�D�VSHFLDO�
LWHP�EXW�LQWHJUDWHG�LQ�WKH�
DJHQF\·V�RYHUDOO�EXGJHW

♦ /LQNDJHV�DQG�QHWZRUNV�
GHYHORSHG�E\�LQLWLDWLQJ�
DFWLYLWLHV�DQG�
SDUWLFLSDWLQJ�LQ�WKHP�
DUH�PDLQWDLQHG�

♦ 0HDQLQJIXO�
SDUWQHUVKLS�ZLWK�
FOLHQWV�DQG�UHOHYDQW�
RUJDQL]DWLRQV�DUH�
VXVWDLQHG�

♦ ,(&�PDWHULDOV�DQG�
VWUDWHJLHV�DUH�
FRQWLQXRXVO\�LPSURYHG�

♦ ([WHQW�RI�*$'�
LQWHJUDWLRQ�LQ�WKH�
DJHQF\·V�33$V�DQG�LWV�
LPSDFW�DUH�DVVHVVHG�
DQG�HYDOXDWHG�

♦ ([WHQW�RI�
DFFRPSOLVKPHQW�RI�
*$'�LQWHJUDWLRQ�LQ�33$�
DQG�LWV�VXVWDLQDELOLW\�
DUH�PRQLWRUHG�DQG�
HYDOXDWHG�

♦ ,PSOHPHQWDWLRQ��
PRQLWRULQJ�DQG�
HYDOXDWLRQ�RI�33*'�DQG�
RWKHU�ODZV�DQG�
LQVWUXPHQWV�DUH�
FRQWLQXRXVO\�HQKDQFHG�

♦ 3DUWLFLSDWLRQ�RI�DQG�
EHQHILWV�WR�ZRPHQ�DQG�
PHQ�RI�33$V�DUH�
PRQLWRUHG�DQG�HYDOXDWHG�

♦ *HQGHU��UHVSRQVLYH�
SHUVRQQHO�GLUHFWHG�
33$V�DUH�PRQLWRUHG��
HYDOXDWHG�DQG�
FRQWLQXRXVO\�UHILQHG�


